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Subject: Merger of Cynerpro and Evodis: Moving Forward Together as Evodis

Dear Customer,

We are pleased to inform you about an important step in the future of our companies. Cynerpro and Evodis
have decided to join forces and, as of January 1%, 2025, will move forward together under the name Evodis.

This merger creates a stronger company, allowing us to serve you even better with enhanced services,
combined expertise and a broader range of products.

For you as a customer, very little will change. You can continue to count on the same quality and service
you are accustomed to. Your contact person remains the same and similarly, your open orders already in
progress remain under the conditions already confirmed and communicated.

What will change from January 1%, 2025:

e Communication: Some email addresses will be updated. Please use the following contact details for
future communications:

- Quotations: info@evodis.be

- Orders: logistic@evodis.be

- Logistics: logistic@evodis.be

- Invoicing (inbound and outbound): accounting@evodis.be

- For direct contact with an employee: name.surname@evodis.be
- General inquiries: info@evodis.be

- Current phone numbers are preserved

e Ongoing and new orders/invoices:

- Ongoing open orders from Cynerpro will be transferred into the Evodis ERP system and will be
followed up accordingly. The invoice related to this open order will be sent under the company
name Evodis. We will sent a summery list of open orders for you to process.

- All previously sent and outstanding invoices should be paid using the details provided on the
original invoice.

Evodis SA
Cour Lemaine 20 +32 8759 06 80 TVA: BE0460250251 IBAN: BE11363006722948

B-4651 Battice info@evodis.be BANK: ING Belgié N.V. (BE363) Swift/BIC: BBRU BE BB


file://///Users/youngone/OPDRACHTGEVERS/Evodis/05.%20Word%20template/evodis.be
mailto:info@evodis.be
mailto:name.surname@evodis.be

= & Cynerpre

EVODIS

evodis.be

PowERED BY /\/ Netceed

- New orders must be addressed to Evodis from January 1st 2025. The billing data will then
change to the following registered office:

Evodis NV/SA Bank: ING Belgié N.V.-(BE363)
Cour Lemaire 20 IBAN-code: BE11363006722948
4651 Battice Swift/BIC-code: BBRU BE BB

VAT-number: BE 0460.250.251

e Logistics: logistically everything remains the same as before and you can still contact the two
known establishment units, being:

- Haverheidelaan 13A, 9140 Temse (Cynerpro)
- Cour Lemaire 20, 4651 Battice (Evodis)

We look forward to continuing our collaboration and thank you for your trust in us. If you have any
questions about the merger, please don’t hesitate to reach out to your known contact person or contact us
via the contact details listed above.

Kind regards,

Koen Huskens (Managing Director BU Electricity)
Paul van Eetvelt (Managing Director Operations)
Bert Vanswijgenhoven (Managing Director BU Gas & Water)
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